A. Owner Portal — Signing Up for Login
Account

1) Go to

https://www.propertyware.com/pw/portals/bahiapropertymanagement/owner.action

Return to Main Page

Bahia Property Management

2002 N Lois Ave
Suite 595
Tampa, FL 33607

Secure Account Login & OWNER LOGIN

REAL-TIME ACCESS TO YOUR ACCOUNT

Email Address

Forgot your password?

Don't have an Account?
Signing up is easy, fast and secure.

2) Click “Sign Up”
3) Enter all information and click “Submit”

4) The Property Manager will send you your login information.

If in the future you forget your password, click on the “Forgot your
password?” link and you’ll be provided a temporary password in
order to reset your password.



5) You will receive an email that looks like this:

BAHIA

FROPERTY MANAGEMENT

Owner Notification
Re: Owner Portal Access

Dear s

This notification is to inform you that your Owner Portal password has
been created or reset. To log in, please use the email address and
password link shown below (copy and paste password link to your
browser: it will take you to a page were you can enter the password you
want to use):

Copy & Paste this into your
Email Address: browser

Password:
Vs

https://app.propertyware.com/pw/ portals/bahiapropertymaragement /updateOwnerPassword.action?

id=173113495&secure=lugqowuikpHfuwo06e9QVpLZ 70eNIqHrU2KXMK7rs%

3D

The Owner Portal provides you the opportunity to communicate with

your property manager and view account information. Once you have
setup your password, you can access your Owner Portal by clicking the
link provided below:

Portal Login

In the email you receive, Copy and Paste the text in the Password section (see image above)
into your browser’s address bar (see below):
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You'll be taken to the Password Reset Screen (See image below)

Update Password

Submit a new password

New Password | |

Confirm Password | |
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B. Signing Up for Direct Deposit

1) Login to owner portal through the link below

https://www.propertyware.com/pw/portals/bahiapropertymanagement/owner.action

2) Under My Account tab, scroll down to “My Contact
Information” and then click “View Detail”

Bahia Property Management S e e e

2002 M Lois Awe
Suite 555
Tampa, FL 33607

Ty Accourt Statements Reparts ] Documents

Welcome Raul Aleman!

f set My Photo

Community Message

Dear Owners:

Yfour expense invoices are now on your portal. To view any expenses posted to your property go to your portal click on
"BILLS" then the list of bills is there. If you wish to view or print your invoice click "choose” then "views detail” then "view
inwoice"”, you can then print a copy of the invoice for your records. Previous invoice before July must be requested.

Flease join us in the effort to go GREEN.

Effective February 1, 2011 we will no longer be mailing our owner statements in an effart to go green please check your
“owner portal” account for your monthly staterment.

If you have not signed up for direct deposit yet please do so it is & secure website and its free to use there is no charge to
our wonderful owners! Also please note the epay system takes 458 hours to post to your bank. Epay direct deposit is much
faster than waiting for the mail to deliver your rent check.

Year end tax information: YWe have mailed out your 1099 statement today and | have also posted a year end breakdown of
income and expenses for tax purposes located on your portal under "reports”,

YWarmest regards,
Jackie Frey, Property Manager
Bahia Property Management

Click Here on
"View Detail"

My Alerts
You Have 1 Unpaid Bill(s)

' —t s
My Contact Information Change Email/Fassvord
Home Phone
Work Phone



3) Click on Edit Payment Account

= Feturn to kain Page | Help |
Bahia Property Management R
2002 M Lois Ave
Surte 555
Tarnpa, FL 33607
Py Account Statements Feports Bills Documents

Home > View Contact Info

m Edit Payment Account Change Email and Password

Contact Information
First Name Raul .
Last Name Alerman CI|Ck on

Email

Company "Edit Payment
s Account"

Address 2

City Orlando
State/Province FL
Zip/Postal Code

Country

Home Phone

Waork Phone

Mobile Phone

Draw Payment Method E-Check

Pavment Account



4) Choose “E-Check”.
“Save”.

Complete all information and click
Your information will be confidential —

Bahia

Property Management will not be able to see them.

Bahia Property Management

2002 M Lois Ave
Suite 585
Tampa, FL 33607

My A CCaLInt

Statements

Reparts Bills

Home > Edit Payment Information

Feturn ta Main Page | Help |

Logout

Documents

“savo | cancel

Edit Payment Inform

Be Sure to Choose "E-Check"

Payment Method -

="li|__

Billing Infermation

OT Mone & 7o, E-Cheu:k

Please enter your bank account information exactly as it
appears on your check. ACH payments submitted without
accurate routing and account nurmbers will be not be
processed and subject to a non-sufficient funds fee.

Bank Name ||E|ank of America |

Account Type |
Routing Number ||}{>{>{>C |
Account Number || \\

I:ICIDDEIE?EFIMII: IIEJI.E.TEFIIII' II.CIDLI
Routing Mumber  Account Mumber  Check Number
SSN/SIN | |

Drivers License # |}<}<}<}<}<}<}<}<}<}<}<}<}Z |
Drivers License
State/Province

Your information will not be

[ISame as Cuntact

Billing T
Address L 1
Mddessz [

City I |Orlando |
State/Province I
Zip/Postal |
Coie

Billing Email |

visible to Bahia Property
Management




C. Making Owner Contribution

1) Login to owner portal through the link below

https://www.propertyware.com/pw/portals/bahiapropertymanagement/owner.action

2) Choose “ Statements”

Bahia Property Management Sttt e

2002 M Lois Ave
Slite 585
Tampa, FL 33607

Py ACCOLNT Staterments Reports Bill Docurments

Welcome Favil Aleman!

Click on Statements

Community Message

Dear Owners:

four expense invoices are now an your portal. To view any expenses posted to vour property go to your portal click an
"BILLS" then the list of bills is there. If you wish to view or print your invoice click "choose” then "view detail” then "wiew
imwoice", you can then print a copy of the invoice for your records. Previous invoice before July must be requested.

Flease jain us in the effort to go GREEN.

Effective February 1, 2011 we will no longer be mailing our owner statements in an effort to go green please check your
"owner portal" account for your monthly statement.

If you have not signed up for direct deposit yvet please do so it is a secure website and its free to use there is no charge to
our wonderful owners! Also please note the epay system takes 43 hours to post to your bank. Epay direct deposit is much
faster than waiting for the mail to deliver your rent check.

Yfear end tax information: We have mailed out your 1099 statement today and | have also posted a year end breakdown of
incame and expenses for tax purposes located on your portal under "reports”.

Warmest regards,
Jackie Frey, Property Manager
Bahia Property Management

My Alerts
You Have 1 Unpaid Bill(s)

My Contact Information Wiew Detail Edit Change Email/Fassword
Home Phone
Work Phone



3) Choose “Make Contribution Online”

Bahia Property Management Rele el P ol
2002 M Lois Awe

Suite 595

Tampa, FL 33607

Py Account Statements Reports Billz Documents

YOUR STATEMENTS

3
i

Click Here

Portfolio |A|I ~ Period | Display All b

=
- ——

= | Make Contribution Online >

Statements From: Display All

Portfolio Statement Period

ALEMAN RALIL 03/01/2012 - 033122012 2 Download L Yiew Bills
ALERMAN RALIL 0270172012 - 0272842012 A Download b Siew Bills
ALERAN RALIL 010152012 - 0143142012 A Download b Niew Bills
ALERAN RALIL 01012012 - 014312012 A Dawnload b Aiew Bills
ALEMAN RALIL 1200172011 - 1273152011 < Download b Aiew Bills
ALEMAN RALIL 1200172011 - 121102011 2= Download & MView Bills
ALEMAN RALIL 110172011 - 11/30/2011 = Download & Niew Bills
ALEMAN RALIL 10401720171 - 1043142011 2 Download & View Bills
ALEMAN RALIL 02/01,/2011 - 02/30/2011 2 Download & View Bills
ALEMAN RALIL 08/01/2011 - 08431/2011 2 Download b view Bills



4) Enter the Contribution Amount and Click Save

= Return to Main Page | Help |
Bahia Property Management WAt
2002 M Lois Awe
Suite 595
Tampa, FL 33607

Statements Reports Bills Documents

Statements > New Contribution Enter The Amount and

New Contribution 5
Portfolio Aleman, Raul |+ CIICk‘ Save

Amount $0.00 p——

Comments | |

=

Payment Account

Payment Method E-Check

Bank Name Bank of America
Account Type Checking

sove | cancol

Flease take into consideration that the settlement of your payment will take 3 to 4 business days. In maonths where the
payrments date is a weekend or holiday, your payment will be initiated the next business day. To awoid a non-sufficient funds
fee, please be sure that your bank account has the sufficient funds to cover your payment.



